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‘éﬁ 2017 Madden Creek Water System - Annual Water Quality
Consumer Confidence Report

Este informe contiene informacion muy importante sobre su agua potable.
Traduzcalo o hable con alguien que lo entienda bien

/g% Tahoe City Public Utility District

To Our Valued Madden Creek Customers:

The enclosed information is a report of the quality and laboratory analysis of the drinking water that was delivered to the
Madden Creek Water System during the calendar year of 2017 by the previous owner, Mid-Sierra Utilities. As you may
know, TCPUD took ownership of the Madden Creek Water System on January 2, 2018.  While TCPUD did not collect wa-
ter quality samples in 2017, and while we were not responsible for system water quality in 2017, we are using all available
public records to provide you this important information for the 2017 calendar year. On page two you will find a table
showing data from samples collected by Mid-Sierra and contains all detected contaminants in the water, as well as general
information on water quality and different standard health effect language for various contaminants.

While water supplied to Madden Creek is groundwater which comes from a well drilled deep within the earth, it is im-
portant for you to understand all potential sources of drinking water. Drinking water, including bottled water, may reasona-
bly be expected to contain at least small amounts of some contaminants. The presence of contaminants does not necessarily
indicate that water poses a health risk. More information about contaminants and potential health effects can be obtained by
calling the U.S. EPA's Safe Drinking Water Hotline (1-800-426-4791). Some people may be more vulnerable to contami-
nants in drinking water than the general population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water
from their health care providers. U.S. EPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen
the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hot-
line (1-800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and,
in some cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activ-
ity. Contaminants that may be present in source water include:

e Microbial contaminants such as viruses and bacteria that may come from sewage treatment plants, septic systems and
wildlife.

e Inorganic contaminants such as salts and metals that can be naturally occurring or result urban stormwater runoff, in-
dustrial or domestic wastewater discharges, oil and gas production, mining, or farming.

e Pesticides and Herbicides which may come from a variety of sources such as storm water runoff and residential uses.

e Organic chemical contaminants including synthetic and volatile organic chemicals that are byproducts of industrial pro-
cesses and petroleum production, and can also come from gas stations, urban stormwater runoff, agricultural applica-
tion, and septic systems.

e Radioactive contaminants which can be naturally occurring or be the result of oil and gas production and mining activi-
ties.

In order to ensure that tap water is safe to drink, the U.S. Environmental Protection Agency (U.S. EPA) and the State Water
Resources Control Board (State Board) prescribe regulations that limit the amount of certain contaminants in water provid-
ed by public water systems. The State Board regulations also establish limits for contaminants in bottled water that provide
the same protection for public health.

For questions or additional information please call Utilities Superintendent, Dan Lewis, at (530) 580-6330 or the USEPA
Safe Drinking Water Hotline at (800) 426-4791 or their website: https://www.epa.gov/ground-water-and-drinking-water
For general district information, expressing your views, or participating in the decision making process of the TCPUD you
are welcome to attend any or all of our Board of Directors meetings. The District Board of Directors meeting schedule and
agendas are available on our website www.tcpud.org or contact the District Clerk's office at (530) 580-6052.
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Detected Compounds

The State allows us to monitor for some contaminants less than once per year because the concentrations of these contaminants do not
change frequently. Some of our data, though representative, are more than one year old. If a substance or contaminant is not listed, it is
either not detected above the detection limit in our sources or not required to be reported or sampled.

Identify your system >| Madden Creek
Violation Major Origins in Drinking Water
Contaminant (Units) Sample MCL PHG Silver Street
Year (MCLG) Well
Secondary Drinking Water
Standards (SDWS)
Chloride (ppm) 2016 500 N/A 1.4 NO Leaching from natural deposits
Specific Conductance = 2016 1600  N/A 130 NO Substances that form ions when in water
(umhos/cm)
Sodium (ppm) 2016  N/R N/R 5.0 N/A Leaching from natural deposits
Total Dissolved 2016 1000  N/A 100 NO Erosion of natural deposits
Solids (ppm)
Total Hardness 2016  N/A  N/A 58 N/A Leaching from natural deposits
[as CaCO3] (ppm)
Turbidity (NTU) 2016 5 N/A 0.11 NO Movement of sediments and minute deposits
Microbiological Monitoring
Total Coliform (P/A) 2017 1 0) 10T/10 A/ OP | Yes (B) Naturally present in the environment
E-Coli (P /A) 2017 1 0) 10T/10 A/ OP NO Human and Animal Fecal Waste
Lead and Copper Sampling Results
Water Year 90th % # of Sites Exceeding = Action
System Constituent Sampled # of Sites Sampled Results Action Level Level PHG
Madden Lead (ppb) 014 5 10 0 15 0.2
Creek Copper (ppm) 5 0.045 0 1.3 0.3

Zero schools requested Lead and Copper sampling in 2017

Lead: Internal corrosion of household water plumbing systems; discharges from industrial manufacturers; ero-
Typical sion of natural deposits

Sources:

preservatives

B. Note on Total Coliform Violation: The Mad-

den Creek Water Company failed to monitor as

www.saveourh2o.org

www.h2ouse.org/

Copper: Internal corrosion of household plumbing systems; erosion of natural deposits; leaching from wood

Water Conservation Links:
-or- www.saveourwater.com/

Tahoe City Public Utility District
P. 0. Box 5249 Save Qur
Tahoe City, CA 96145 WA’I‘ER
www.tepud.org

530-583-3796

Califormians Don't aste ¢ ]

Terms and Abbreviations Used in This Report

A Number of tests absent of bacteria PDWS Primary Drinking Water Standards. MCLs and MRDLs for
contaminants that affect health along with their monitoring
and reporting requirements, and water treatment require-
ments.

MCL Maximum Contaminant Level: The highest level of a contam- PHG Public Health Goal: The level of a contaminant in drinking
inant that is allowed in drinking water. Primary MCLs are water below which there is no known or expected risk to
set as close to the PHGs (or MCLGs) as is economically and health. PHGs are set by the California Environmental Pro-
technologically feasible. Secondary MCLs are set to protect tection Agency.
the odor, taste, and appearance of drinking water.

MCLG Maximum Contaminant Level Goal: The level of a contami- PPB Parts Per Billion: Parts contaminant for every 1 billion parts
nant in drinking water below which there is no known or of water.
expected risk to health. MCLGs are set by the U.S. Environ-
mental Protection Agency.

N/A Not Applicable PPM Parts Per Million: Parts contaminant for every 1 million parts

of water.

N/R Not Regulated or Not Required SDWS Secondary Drinking Water Standards. Secondary MCLs are
set to protect the odor, taste, and appearance of drinking
water.

NTU Nephelometric Turbidity Unit: Measure of water clarity using T Number of tests for bacteria (Laboratory analysis)

light scattering
P Number of tests detecting presence of bacteria Units Number of units measured
umhos/cm  Micromhos/centimeter: Measure of electrical current flow

through a solution

Health Effects and General Information

Lead: If present, elevated levels of lead can cause serious health problems, especially for pregnant women and
your children. Lead in drinking water is primarily from materials and components associated with service lines
and home plumbing. TCPUD is responsible for providing high quality drinking water but cannot control the varie-
ty of materials used in plumbing components. When your water has been sitting for several hours, you can mini-
mize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drink-
ing or cooking. If you do so, you may wish to collect the flushed water and reuse it for another beneficial purpose,
such as watering plants. Information on lead in drinking water, testing methods, and steps you can take to mini-
mize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/lead.

Where does your water come from?

All of the drinking water supplied to each water system is classified as groundwater. Sources include wells and
springs drilled deep into the ground, providing clean, high quality water that consistently meets all standards without
significant treatment. The Madden creek Water System serves all residents from Cherry Street to Tahoe Ski Bowl
Way in Homewood, CA. There have been no contaminants detected in the water supply, however the sources are
still considered vulnerable to the activities located near the drinking water source. Well construction and security
measures should provide protection from most contaminating activities. Copies of all source water assessments are
available for review at the TCPUD offices during regular business hours. Upon request, copies can be sent to indi-

required for drinking water standards during the
past year and, therefore, was in violation of the
regulations. Enclosed is the notice you should
have received in 2017 which explained the situ-
ation in detail.
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www.wateruseitwisely.com/100-ways-to-conserve/index.php
www.tahoercd.org/  Landscaping for Conservation
www.cuwcc.org/  California Urban Water Council
www.waterboards.ca.gov/waterrights/water_issues/programs/drought/

Este informe contiene informacion importante sobre su agua potable.
Traduzcalo o hable con alguien que lo entienda bien.
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Attachment B

Este mforme cont|ene mformacmn muy |mportante sabre su agua potable
Traduzcalo o hable con alguien que lo entienda bien.

Monitoring Requirements Not Met for
Madden Creek Water Company

The previous water company failed to monitor as required for drinking water standards during
2017 and, therefore, was in violation of the regulations. Even though this failure was not an
emergency, as customers, you have a right to know what you should do, what happened, and
what was done to correct this situation.

The previous water company was required to monitor your drinking water for specific
contaminants on a regular basis. Results of regular monitoring are an indicator of whether or
not our drinking water meets health standards. During February 2017 the previous water
company failed to perform the required monthly monitoring for total coliform bacteria, and
therefore, could not be sure of the quality of our drinking water during that time.

What should | do?
e There is nothing you need to do at this time.

e The table below lists the contaminant(s) that the previous water company did not
properly test-for during the last year, how many samples we are required to take
and how often, how many samples were collected, when samples should have
been taken, and the date on which follow-up samples were (or will be) taken.

Required Number of | When AllSamples | When Samples
Contaminant Sampling Samples | Should Have Been | Were.or Will Be
Frequency Taken Taken Taken

Total Coliform | One sample 0 February 2017 March 2017
Bacteria per month

e If you have health issues concerning the consumption of this water, you may wish
to consult your doctor.

What happened? What is being done?

The previous water company performed the required monthly monitoring for total coliform
bacteria during March and April 2017, and no total coliform bacteria was detected in the water
system.

For more information, please contact the Utilities Superintendent, Dan Lewis, at 530-580-6330.

Please share this information with all the other people who drink this water, especially those
who may not have received this notice directly (for example, people in apartments, nursing




homes, schools, and businesses). You can do this by posting this public notice in a public place
or distributing copies by hand or mail.

Secondary Notification Requirements

Upon receipt of notification from a person operating a public water system, the following
notification must be given within 10 days [Health and Safety Code Section 116450(9)]:

e SCHOOLS: Must notify school employees, students, and parents (if the students
are minors).

e RESIDENTIAL RENTAL PROPERTY OWNERS OR MANAGERS (including nursing
homes and care facilities): Must notify tenants.

e BUSINESS PROPERTY OWNERS, MANAGERS, OR OPERATORS: Must
notify employees of businesses located on the property.

This notice is being sent to you on behalf of the previous water company (State Water System # 3110043)

State Water Resources Control Board \
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